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?LIFE IS BIGGER THAN A BRAIN INJURY? 
Was t he t hem e for  our  annual brain in jury awareness week. Disabil i t y should not  def ine any 

one of  us, and for  people w it h a l ived exper ience of  ABI, t h is t hem e gave par t icipant s t he 

oppor t unit y t o ref lect  on t heir  l ives and achievem ent s post  t raum a or  st roke. In addit ion t o our  

regular  get  t oget her , t he day focused on how alt houg l iving w it h a brain in jury, a l i fe can st i l l  

be well l ived, fu l l  of  pot ent ial, and fu ll of  rewards.

Thanks t o t he t eam  at  Headway House for  ar ranging t he cat er ing for  t he day and t o all t he 

suppor t  st af f  who cont inue t o be par t  of  our  incredible journey. Individual cont r ibut ions (e.g., 

Ron?s post er ) are always well received and w il l  be proudly displayed w it h in t he building.

Next  year  w il l  be a very big one for  Headway ADP. It  w il l  m ark  40 years since t he service k icked 

of f  as t he brainchild of  Lidcom be Hospit al, The NSW Governm ent , and t he local com m unit y. 

The fact  t hat  we are st i l l  st anding and proudly serving t he com m unit y says a lot  for  m y 

predecessors and t he det erm inat ion t hey had t o give individuals/par t icipant s w it h an  

acquired brain In jury a st ronger  voice am d raise awareness in t he local com m unit y.

Aim ee Chugg - Groups Sk il ls Developm ent  Leader  
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CHANG LAI 
YUAN 

GARDENS  
PARK 

Dur ing t he school holidays, alt hough t here were no groups at  Headway ADP, we st i l l  m anaged t o 

organise a social out ing for  t he par t icipant s t o cat ch up. We at t ended t he Chang Lai Yuan Chinese 

Gardens at  Black t own. Each par t icipant  t raveled independent ly t o t he venue and we all m et  up 

event ually. As it  was t he st ar t  of  Spr ing, t he f lowers were bloom ing beaut ifu l ly around t he 

gardens. We t ook  phot os and walked around, enjoying each ot her ?s com pany whilst  sight seeing 

and exercising at  t he sam e t im e. The archit ect ural st yle of  t he st ruct ures w it h in t he garden was 

based on t he Chinese Dynast y and feat ures a Gat eway, seven Arch St one Br idge, Light  Mount ain 

Pavil ion and a Wat er fall Gazebo. Very pict uresque and relaxing. Af t er  walk ing, som e of  us were 

t ired so we sat  and discussed lunch. We all decided t o go t o t he local KFC as it  was a favour it e 

am ongst  m ost  of  t he par t icipant s. We had an opt ion t o go t o t he nearby cafe but  som e of  us had 

already been t here in t he m orning. We laughed and int eract ed whilst  having lunch for  a while 

t hen it  was t im e for  us t o head back . Anot her  great  day out  which gave us t he oppor t unit y t o 

m eet  up dur ing t he school holidays. Above is a pict ure of  al l who at t ended.  

Article wriiten by Doug and Lan 4



BILL SAYERS - BUSINESS 
MANAGER

Spr ing is a wonderful time at Headway ADP for 

many reasons.  It is the time of year when our 

social outings embrace the great outdoors. With 

Covid numbers dropping, and a fantastic bunch 

of particpants, we are well positioned to enjoy 

the season, provided El Nina is kind, and we 

don't get too much wet weather. The NDIS is 

also changing, but this will take time. The new 

Labor government are committed to real 

reform and are questioning many of the 

processes that are having a negative impact on 

the lives of people every day. 

The phot o lef t  depicted a session called 

"drumtastics", and opportunity for particpants 

(Helen left) to find a motivator to drum. Let is 

be known that The Manager of Headway ADP 

was an unwilling victim of the drummers- as 

suggested by participant Peter Robinson. Score 

- Drummers 1, Bill  0) .

NDIA BOARD: Bill Shorten is the new NDIS and 

Government Services Minister. He has got off to 

a great start by appointing people with lived 

experience to head up the organisation and 

play significant roles in shaping the future. 

Government Services were in a real mess under 

the outgoing government and one major 

criticism in our area of concern was that the 

previous board had litt le lived experience and 

was filled by persons with litt le of no direct 

disability credibility. In appointing Kurt Fearnley 

as Chair, the government has not only chosen 

someone with a high profile as a 40 times 

wheelchair marathon winner, but an articulate, 

smart, and effective spokesperson. Grahame 

Innes is the current Chancellor of Central 

Queensland University and was previously the 
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Commonwealth?s Disability Discrimination 

Commissioner. He will now serve as a board 

member.

We finally have the NDIS where it belongs. In 

cabinet with a very capable Minister who will not 

settle for second best. People with a disability do 

deserve better. It will take time but Bill Shorten as 

one of the scheme?s original architects, will be 

determined to see it flourish.

Breaking news is that Shorten is considering the 

inclusion of ADHD (attention deficit hyperactivity 

disorder) as a category for Early Childhood 

intervention. Whilst ADHD is often a companion of 

autism spectrum disorder, it is not always so. 

What this does show is that the new government 

is open to listening and responding, and they are 

not confecting means of excluding legitimate 

applicants for the scheme.

STAFF NEEDED: We are all hearing that Australia 

currently has a significant labour shortage and 

that it is a jobseeker?s market. You can help us by 

keeping a look out for individuals who will 

appreciate the opportunity to work with our 

fantastic participant base. Although an interest in 

Acquired Brain Injury is certainly desirable, what is 

more important to me is commitment and 

compassion. If you know of anyone who has 

experience in Aged Care, Disability or Community 

Welfare who would like a change, please steer 

them our way. I believe that the work Headway 

ADP do and the participant relationships we 

promote are quite unique. No participant ever 

feels like a number, and it is true to say that our 

participants are some of the most humble and 

appreciative that I have met throughout a 

forty-year journey in the workforce.

Please direct enquiries to myself or Marina and 

we can guarantee that we will take the time to 

assess suitability for joining our organisation.
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Over term 3 2022 Headway  House opened its doors up to Alessia (our talented muralist and artist) to develop 

individual art works and some great collaborative works, including table cloth paintings that capture the 

essence of Headway ADP. Art is a great therapy as it provides time for reflection, self expression and motor 

tasks that assist with concentration and dexterity. Through a particularly wet and cold winter it was great to 

see a number of our particpants come in and share time with their mates, learn some new skills and have a 

fine work to take home. Headway ADP will continue to look for opportunities that reflect the interests of all our 

participants, be it sport, music, film, museums, wildlife parks, barbeques or art. By providing this diversity we 

try to ensure that there is something for everyone, and that our social program has constant renewal. 

Feedback is always welcome. Thanks again to Alessia for her commitment to Headway ADP and our great 

participants. 

Ar t  Gurus 

Cook ing &  
BEAT 
Tableclot hes 
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HDAA - MID TERM 
AUDIT & 

FINANCIAL AUDIT
Headway ADP is submitting its final response to HDAA end of business Friday the 30th Setember2022, 
addressing some very minor recommendations. After the break you will notice some improved 
processes in terms of participant feedback, and we have already revised a ?Mealtime Management? 
policy, consistent with an increase in NDIS focus. I find the latter somewhat amusing in the sense that 
the agency resisted inclusion of swallowing agents for several years as legitimate consumables, even 
when issues with swallowing and digestion clearly related to disability. Both agendas are part of our 
commitment to Continuous Improvement, and more time will now be allocated to these items at our 
bimonthly committee meetings. Our policy on NDIC (National Disability Insurance Commission) 
notifications has been updated to reflect reporting timeframes. We have had no need to refer a case to 
the Commission to date but where an incident is significant, we need to notify within 24 hours of the 
event.

Bill Sayers - Business Manager 8



IT'S YOUR BIRTHDAY

HAPPY BIRTHDAY 

FROM ALL THE CREW AT HEADWAY ADP

OCTOBER

NOVEMBER 

DECEMBER

NIL

Ron M 10

Gary D 12

Helen N 14

Doug P  29

Helen F   30

Michael R 3

Alex D 5

Michael W 7

Sam i H 9

CHRISTMAS IS COMING: 
AGM and ot her  end of  year  revelry.

Isn?t  it  hard t o believe t hat  we are alm ost  at  t hat  
t im e of  year  again. Our  30t h Annual General 
Meet ing, last  bim ont hly com m it t ee m eet ing, 
par t icipant  get  t oget her  and Chr ist m as Par t y 
w il l  al l  be held on t he 8t hof  Decem ber . Mark  it  in 
your  diary and get  ready for  a great  day.

Headway House w il l  be closed f rom  Fr iday 
Decem ber  23, 2022, unt i l  January 3, 2023. We 
have already t aken st eps t o ensure t hat  
essent ial suppor t s w il l  rem ain in place for  t hose 
who l ive on t heir  own or  are m ost  vulnerable. I 
would l ike t o t hank  st af f  who have declared 
t heir  availabil i t y dur ing t he shut down per iod 
and st ress once m ore, t hat  hum an cont act  can 
be t he great est  gif t  of  al l  dur ing what  can also 
be a very lonely t im e of  t he year .

More not ices w il l  be released as det ails com e t o 
hand.

Mar ina Liaskos - Business Operat ions 
Coordinat or 9



k eeping t he 
old sh ip in  

great  order

PROPERTY: Keeping t he old ship in great  
order :Headway House is an amazing facility and one 
of the things we are proudest of is our commitment to 
maintenance and refurbishment. When participants 
return from the vacation break, they will notice some 
upgrades that will impact on privacy within the 
building, and some additional creature comforts for 
staff and visitors.

Firstly, the area that accommodates our 
administration and case management space now has 
a proper partition and sliding door. Whilst reducing 
noise from phone calls and addressing some privacy 
concerns, the space in Maria and Sam?s area now has 
a coffee table for meetings and information sharing 
that people may choose to use when the Committee 
Room and the Business Manager?s Office are 
unavailable.

Many of our office chairs had done over 15 years of 
service and needed an upgrade. Through some smart 
procurement work, Marina was able to negotiate a 
deal for new chairs that meet all our ergonomic 
requirements. She has also secured a new fridge 
which has individual shelving and massive storage 
capacity so that we have a much more streamlined 

approach to food storage and group activity, 
including events. These investments deliver 
additional assets to Headway and although we 
will depreciate the items over time, they do add 
value as part of our building contents portfolio.

Finally, you may notice that our paved and rail 
areas are being refurbished to address the risks 
of slipping and ensure better visual access for 
our visually impaired participants.

10



Qual i t y  and Access go hand in  hand. To m ak e t he f eedback  exper ience easier  
and m ore ef f ect ive our  Qual i t y  t eam  has const ruct ed a dashboard t hat  w i l l  
give par t icpant s real  in form at ion in  " real  t im e" . Th is f eedback  w i l l  f eed in t o 
t erm  evaluat ions, Par t icipant  Get  Toget hers and our  Qual i t y  Im provem ent  
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DEVELOPM ENT 
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HEADLINES OCTOBER EDITION |  PLEASE TELL US WHAT YOU 
THINK OF OUR NEWSLETTER|  CALL US ON 02 9790 0046

HEA DWA Y A DULT 
DEVELOPM ENT 

PROGRA M  

CONTACT US |  LIKE US ON FACEBOOK
6 Percy Street Bankstown NSW 2200 | PO BOX: 894 Bankstown 
NSW 1885 | Telephone: 02 9790 0046 | 
admin@headwayadp.org.au
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